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Purpose

This policy outlines the Catholic Schools Office’s expectations in relation to the establishment and
collection of school fees in Diocesan schools.

Policy Statement

1. SCHOOL FEES COMPONENTS
School Fees in the Diocese of Maitland-Newcastle typically include Tuition Fees, the Diocesan Family
School Buildings Levy (DFSBL), Enrolment Fees and other local charges.

Tuition Fees, the Diocesan Family School Building Levy and Enrolment Fees are set out in the Schedule
of Diocesan School Fees published each year on the CSO website. This schedule is to be
supplemented by the school to include rates and implementation of local charges.

A significant proportion of a school’s operational expenditure is met by Tuition Fees and local charges.

School Tuition Fees are set by the Bishop of Maitland-Newcastle each year on advice from the
Diocesan Finance Council. Schools collect these fees to assist with operating costs.

The Bishop of Maitland-Newcastle sets the DFSBL each year on advice from the Diocesan Finance
Council. The levy is charged per family and is collected by the school at which the eldest student
in the family is enrolled.

Income from the DFSBL contributes to the capital costs of school facilities provided by the Catholic
Schools Office and helps to bridge the gap between government grants and the cost of providing
suitable facilities in Diocesan schools.

The General Resources and Services Fee is set at the school level by the Principal in consultation
with staff, parents, parish priest and the Catholic Schools Office and is used to pay for school
resources, educational activities, specific subject charges and amenities.
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In establishing this fee, Principals need to be mindful of the schools’ parents and carers capacity to
support the funding of school operations. A balance should be sought whereby fees and charges
represent a reasonable understanding and expectation of parents and carers without diminishing
services provided. Local fees, charges and levies should be amalgamated where practical to
avoid parents and carers being invoiced multiple times.

As a guide, General Resources and Service Fees should reflect the following aspects of the
school’s operations:

e Resource fee

¢ School based services incorporating grounds maintenance, cleaning and IT support

e Excursions, incursions and sport incorporating compulsory education and curriculum initiatives
General Resources and Services Fees are related to the current school year and should not be

charged in advance for future years to ensure that income is matched to when the service is
provided and costs incurred.

In instances of new enrolments, an advance enrolment deposit may be charged to initial year
enrolment (usually Kinder and Year 7). This charge represents a charged in the
preceding year of initial enrolment and will be offset in the following year as

Students who are progressing year to year in an attending school are not requested or expected
to pay enrolment deposits in advance for the following years of education.

In some instances, non-refundable application fees may also be charged. Where billed, this fee is
to reflect the cost of legitimate additional administration costs associated with processing a
potential student’s application for enrolment. This fee will be recognised as an application fee
income in the year of application, as this is when the cost of processing the application have been
incurred.

2. FAMILY DISCOUNT

Tuition Fee discounts are provided for families with more than one child attending Catholic schools in
the Diocese of Maitland-Newcastle. Students within a family group residing at the same address across
Diocesan Schools are entitied to Family Discounts dependent upon the number of attending students.

3. TUITION FEES FOR YEAR 12 STUDENTS
Although students enrolled in the final calendar year of Year 12 have less attendance weeks relative to
students in other scholastic years, the full annual tuition fee is still applicable.

4. FEE CONCESSIONS
Inability to pay school fees does not exclude a child of a family genuinely committed to Catholic faith
and practice from attending a Catholic school in the Diocese of Maitland-Newcastle.

Arrangements for fee concessions are available to parents/carers in situations where pressing financial
circumstances mean that it is impossible for them to make full fee payments, including the DFSBL.

In addition to details outlined in the following sub-clauses, further details regarding the Diocese of
Maitland-Newcastle Health Care Card/Pension Concession Card Tuition Fee Discount Scheme and an
application form are provided as Appendix 2 of this policy.

Requests for fee concessions, other than on the basis of Health Care Card/Pension Concession Card,
require an interview with the school as part of the assessment of the request.

The value of the fee reduction will be determined after due consideration, taking into account all
relevant circumstances and the advice from the Parish Priest, if appropriate and applicable.
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Apart from fixed Tuition Fee concessions for holders of Health Care Card/Pension Concession Card, fee
concessions are to be applied pro-rata across all components of School Fees. For example, if a 40%
concession is offered for each component fee, including the Diocesan Family School Building Levy, is
reduced by 40%.

Once agreement has been reached in relation to applications for School Fee concessions a formal
document outlining the terms of the agreement should be drawn up and signed by the School
Principal and the parents/carers.

A copy of the agreement should be provided to the parents/carers and the original kept on file at the
school. Any subsequent alterations to the agreement should be recorded in the same manner.

Families in which parents hold a valid Health Care Card/Pension Concession Card and who are
experiencing genuine financial hardship are able to apply for a special concession for the Tuition
Fees component of their children’s school fees account.

The level of concession is set out in the Diocesan School Fees Schedule published each year.

Parents seeking fee concession on this basis are required to complete an “Health Care
Card/Pension Card Concession Application” form available from the School Finance Officer.
Tuition Fees are adjusted on receipt and processing of the completed application form.

To ensure compliance with the Department of Human Services, Centrelink Confirmation eServices
Terms (CCeS), the Diocese of Maitland-Newcastle Catholic Schools Office and Schools are
required to obtain a consent form, from the Health Care Card/Pension Card Concession card
holder.

The Catholic Schools Office and Diocesan Schools must retain and securely store each CCeS
Consent record for a period of three years from the date the school ceases to provide the
concession, rebate or service. Schools must ensure the CCeS Consent record is securely stored
and they maintain a filling system to ensure efficient retrieval.

Diocesan School Principals or the Designated Person (where applicable) may, at their discretion,
include an interview in the processing of an application for Tuition Fee concession by parents who
hold Health Care/Pension Cards.

5. FEE REFUNDS FOR STUDENTS WITHDRAWING FROM SCHOOL
Parents and/or carers may apply for a refund of fees paid in advance when students are withdrawn
from a Diocesan school, relative to the date of enrolment ceasing.

The following general principles apply to the refund of fees:

e Written notification of a student’s withdrawal from a Diocesan school is to be provided to the
Principal as soon as possible.

e Parents and/or carers are required to make written application to the School Finance Officer
for a refund of f
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Responsibilities

The Catholic Schools Office, under the leadership of the Director of Schoaols is responsible for:

Promoting the determination of Catholic education to respond to the needs of the poor and
underprivileged in our society.

Exercising sound overall financial responsibility so that school fees are able to set at such a
level that Catholic education is accessible to all Catholic families within the Diocese.

Establishing a clear and just School Fee Policy for Diocesan Catholic schools

Advising and supporting Diocesan schools in relation to the implementation of the Diocesan
School Fee Policy.

Ensuring Catholic Schools Office and school personnel meet their responsibilities
appropriately in relation to School Fees management.

Supporting School Principals with the financial management of schools and annual review of
school budgets, particularly in relation to the impact on school fee levels.

Diocesan School Principals are responsible for:

Ensuring the Diocesan School Fee Policy is implemented in a just and respectful manner.
Implementing school based aspects of the policy efficiently and appropriately.

Ensuring school based processes and practices are consistent with the Diocesan School Fee
Policy.

Providing parents and carers clear information about all school fees and other charges.

Exercising oversight of the school fees process, including collection of outstanding fees and
the review of debtors.

Advising school personnel of the underpinning values and Catholic ethos that must guide
interactions with families and processes and practices in relation to school fees.

Responding to any concerns raised by parents and/or carers in relation to school fee matters.

Developing and maintaining an annual budget, including income generated by school fees,
that demonstrates effective and sustainable financial management of the school.

Parents and carers are responsible for:

Paying school fees in accordance with the Diocesan School Fee Policy and school based
processes and practices.

Dealing honestly with Diocesan schools and the Catholic Schools Office.

Respecting the circumstances of other parents and/or carers in Diocesan school
communities.
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Appendices

CATHOLIC SCHOOLS OFFICE DIOCESE OF MAITLAND-NEWCASTLE

APPENDIX 1: CENTRELINK CUSTOMER CONSENT INFORMATION FOR SCHOOLS
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Storage and retrieval of consent forms

When an audit or review occurs, youwill be required to retrieve the consent record and
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APPENDIX 2: CUSTOMER CONSENT FORM

| <Customer name> authorise:

A <insert school name> to use Centrelink Confirmation eServices to perform an
enquiry of my Centrelink customer details and concession card status to enable
the business to determine if | qualify for a concession, rebate or service.

A the Australian Government Department of Human Services (the department) to
provide the results of that enquiry to <insert school name>.

| understand that:

A the department will discloseis4.1on card
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3. The scheme is open to families of students currently enrolled in a Diocesan school and/or students
new to the Diocese

4. Entitlement to Tuition Fee discount applies for one (1) year. Applications for subsequent years need
to be renewed at the commencement of each school year.

The DFSBL and any fees charged at the local school level (e.g.
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APPENDIX 4: HEALTH CARE CARD/PENSION CONCESSION CARD TUITION FEE
DISCOUNT SCHEME - FREQUENTLY ASKED QUESTIONS

For the purposes of this scheme eligible card holders are those who hold either

¢ A means tested family Health Care Card
o0 These cards should show the names of parents and dependent children under the age
of 16 years
¢ Pension Concession Card with the code PPS
o i.e.single parents receiving a Parenting Payment Single allowance

The scheme is open to Catholic and non-Catholic families and current and/or new students.

Holders of the following cards are not automatically eligible to make application under this scheme:

e Students in receipt of ABSTUDY allowance
0 These students are able to access alternative government support
e Cardsissued under the Mobility Alowance (MOB) category, and/or disability, carer or age
related cards
o Department of Veterans Affairs Pensioner Concession Cards

The aim of this scheme is to assist families with limited financial resources. Hence only holders of cards
with lower income means test requirements are automatically eligible.

Parents and/or carers who do not hold either a Health Care Card or a Pension Concession Card but
have limited financial resources should apply to the Principal for assistance with school fees.

Parents and/or carers who make application for fee assistance should be asked to provide information
to assist the school to assess their application.

Holders of other Centrelink cards should obtain an Income Statement from Centrelink to support their
application. Income statements can be obtained via the Centrelink website, or by phoning or visiting a
Centrelink office.

No.

This is an initiative of the Catholic Schools Office in the Diocese of Maitland-Newcastle aimed at
reducing the financial burden of tuition fees on families with limited financial resources and reducing
the financial barrier that could prevent some Catholic families from accessing a Catholic education
for their children.
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This scheme discounts tuition fees only.

It does not cover the school resource fees, DFSBL or other charges for camps, excursions, book hire,
insurance, subject levies or sport etc.

Parents and/or carers should meet with the School Principal or Desighated Person if assistance is
required with these fees and charges.

Tuition fees are discounted to a
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Parents and/or carers can make application under this scheme as soon as they are issued with a
Health Care Card.

If this occurs after the commencement of the school year the fee discount will be applied to tuition fee
accounts for the remainder of the year. As an example, if the Health Care Card is issued in June, the
parents and/or carers will have paid full fees for two (2) terms and will be invoiced at the discounted
rate for the remaining two (2) terms.

Parents should inform the school immediately if their Health Care Card becomes invalid or is not
renewed.

Principals can logon to Centrelink to validate the status of Health Care Card, as per the CCeS Consent
form held by the school.

A new Tuition Fee account will be issued to cover the additional fees required.

No.
Participation in school activities is not affected by this scheme.

Parents and/or carers should be aware however that the discount that applies to Tuition Fees under
this scheme does not apply to other fees and charges including excursions.

Health Care Cards are issued through the Department of Human Services.
Further information can be obtained from the Department’s at

http://www.humanservices.gov.au/customer/subjects/concession-and-health-care-cards
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Pensioner Card
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APPENDIX 6: FEE CONCESSION APPLICATION

R\

Catholic schools in our Diocese are accessible to all families willing to support the Catholic ethos regardless of financial
circumstances. All information will be treated in the strictest confidence, only the Principal/Designated Person and/or School
Finance Officer have access to this application. A new application for Fee Concession must be made at the beginning of each
year.

|
This form is to be completed by the person responsible for school fees.

Applicant’s Name:

Address:

Postcode:

Student’s name/s (ALL):
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